View saved video

Saved video from video devices can be viewed from the website and the app.

To view saved video using the website:

1. Log into the website.

2. Click Video.

3. Click Saved Video Clips.

4. Click the desired clip to play it.

Saved video page functions using the website
Selected clip functions:
» To select/deselect all clips, click the Select/deselect all clips icon.
» To play selected clips, click ».
+ To download selected clips, click .
» To rename selected clips, click <.
+ To protect selected clips, click &.
+ To delete selected clips, click W

- To view the save video settings of the selected clip's video device, click E.
» To view the upload limit status, click Upload Limit.
» To switch between gallery and list view, click the Gallery View or List View icons.

Search functions:

» Using the All cameras dropdown menu, select the desired camera to include in the search.
» Click the Include protected clips icon to include protected clips.

 Click the Include unprotected clips icon to include unprotected clips.
+ Click W to include deleted clips.

Note: Once a clip is deleted, the clip cannot be retrieved. Deleted clips will only include summary information about
the clip.
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» Enter a clip name in the Clip description field to include a specific clip description.
» Use the Trigger dropdown menu to select the desired triggers to include.

* Inthe From: and To: fields, select a date range to include.
Browse functions:

+ Using the Show: dropdown menu, click to select the desired number of clips to show per page.

* In Go to page: click the desired page to show.

To view saved video from the app:
1. Log into the customer app.

Tap =.
Tap Video.
Tap Saved.

5. Tap » on the desired clip to play it.

Saved video page functions using the app

» Tap P to play the selected clip.

+ Tap : to expand additional options:
o Tap Protect to protect the selected clip.

o Tap Deleted to delete the selected clip.

Filter page functions using the app

+ Tap = to open the filter page:
o Tap to select Recommended Defaults to use the default filter settings.
o In Cameras, tap to select the desired video device to view.
> In Show, tap to select the desired clip range.
o In Clip Trigger, tap to select the desired recording triggers.
° In Description, enter the desired clip name.

o In Protected, tap to select/deselect Only protected clips.
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